
Get Connected via Apple Phone/Computer 

Connecting to the wifi network is straightforward on Apple phones and computers, but there are some 
steps you should take note of. 

iPhone/iPad 

1. In your device’s wifi settings, locate the network you need to connect to. Click on the network 
name to begin getting connected. 

a. HC Students for all students 
b. HC Faculty Staff for all employees 

 
2. You should now be prompted to enter a username and password to connect. You will enter you 

Hanover username and password (your username is what is before the @ in your email 
address). Leave “Mode” as the default setting of “Automatic”. When you have filled in your 
credentials, click the “Join” button. 

 

  



3. Now you will see a pop up regarding the certificate. You will notice the “Not Trusted” warning 
marked in red, however you can see that the certificate is labeled “ldap.hanover.edu” and does 
not expire until July of 2023. This is our certificate; you may click the “Trust” button in the upper 
right corner. 

 

If the certificate is labeled anything other than ldap.hanover.edu DO NOT click the “Trust” 
button. Please contact IT for help setting up your connection at (812)866-6899. 
 

  



Macbook/iMac 
1. Open the wifi menu and select the network you need to connect to. 
2. You will be prompted to enter a username and password. Use your Hanover username and 

password at that time (your username is what is before the @ in your email address). Do 
not change the “No certificate selected” dropdown. Click the “OK” button to proceed. If you 
check the “Remember this information” box, you will not be prompted to sign in every time 
you connect to the network. 

 

  



3. Now a pop up will launch asking you to verify the certificate. You can see in the details that 
this certificate is initiated from “ldap.hanover.edu”. Click the “Show Certificate” button. 

 

4. You should see all the details regarding the certificate. You can see it expires in July of 2023. 
Click the “Continue” button. 

 

If the certificate is labeled anything other than ldap.hanover.edu DO NOT click the “Continue” 
button. Please contact IT for help setting up your connection at (812)866-6899. 

 



5. You will be prompted to enter the password to your Mac to certify this action. Click the 
“Update Settings” button. 

 

 


