
Register Your Device 

For devices such as game consoles, smart TVs, and smart speakers you must register the device before 
accessing the wifi network. To do this, you will need to locate the MAC Address of the device and follow 
this guide to complete setup. 

1. Find the MAC Address of the device and have it close by. This varies per device. Easiest method 
to find is to google the device name + mac address. For example, “roku tv mac address”. 
 

2. Navigate to register.hanover.edu and sign in with your Hanover username and password when 
prompted. (Your username is what comes before the @ in your email) 

 

 

3. Enter the MAC Address of the device with two characters per box. (Possible characters in a MAC 
Address are the letters A-F and numbers 0-9) 
 

 

 
 
 
 



4. Select the device type from the drop-down menu. 

 

5. Click the “Register” button. 

 

  



You should now see a popup saying your device was successfully registered. Allow a couple of minutes 
for our system to sync before attempting to connect your device to the network. When you connect 
the device to the “HC Manual Registration” network you should not be prompted to enter a 
password. If the device has been registered it should be granted access to the network. If you have 
any issues, please contact the IT Helpdesk by phone at (812)866-6899 or by email at 
help@hanover.edu  

 


